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Keeping Safe from Scams during COVID-19

While a lot has changed in recent months, one of the many commitments we extend to you has not:
our commitment to your financial wellbeing. To that end, we wanted the share some helpful tips and
our team’s practices to help protect against one threat: Financial Scams.
One common practice called Phishing or Spoofing entails an attempt to gain personal, sensitive information (e.g. passwords, account numbers, birth dates) by imitating a trustworthy agent. During
this time of distancing those messages have included false notifications, even spoofing a person’s
identity to make the call, email, text, etc. appear to have a legitimate sender. In addition, we have observed calls to action via text message asking clients to unlock or verify account credentials.
Some common give aways that these solicitations are not genuine include urgent calls to action, unusual punctuation, poor grammar and misspellings. Frequently, malicious callers will hang up if you
put them on hold. Also, please note that no legitimate Wells Fargo Advisors Financial Network text
message will contain any link or ask you to enter your credentials.
Our team will not attempt to solicit that type of information via email or text message. And if you are
not comfortable providing that information over the phone to the person contacting you, please feel
free to request another team member that enjoys your confidence. To help
protect your safety, we will follow-up to a variety of requests, including
but not limited to money transfer, updating personal information, and
account updates, with a phone call to verify it is a valid request.

In addition to the day-to-day attempts at data breaches, the Federal Trade
Commission has compiled a list of Coronavirus Scams and tips on their
prevention:
Don’t respond to texts, emails or calls about checks from the government. (For more information visit: https://www.consumer.ftc.gov/blog/2020/04/coronavirusstimulus-payment-scams-what-you-need-know)
 Ignore offers for vaccinations and home test kits. Scammers are selling products to treat or prevent COVID-19 without proof that they work.
 Be wary of ads for test kits. Most test kits being advertised have not been approved by the FDA,
and aren’t necessarily accurate.
 Hang up on robocalls. Scammers are using illegal robocalls to pitch everything from low-priced
health insurance to work-at-home schemes.
 Watch for emails claiming to be from the CDC or WHO. Use sites like coronavirus.gov and
usa.gov/coronavirus to get the latest information. And don’t click on links from sources you don’t
know.
 Do your homework when it comes to donations. Never donate in cash, by gift card, or by wiring
money. (https://www.ftc.gov/coronavirus/scams-consumer-advice)
(Continued on Page 3)
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The Caregiver Crunch: Five Time-and-Money Coping Strategies
For millions of unpaid U.S. caregivers, finding a healthy balance between taking care of children and
elderly loved ones is a constant challenge—and often a drain on time, health, and finances.
According to a 2017 report from Transamerica Institute, 74 percent surveyed have been caregivers
for one or more years, with 27 percent providing care for five or more years. Caregiving is a full-time
job for many—even though 52 percent are already employed. Thirty-six percent of caregivers spend
100 or more hours per month on time-intensive duties including companionship, meal preparation,
personal care, and feeding.¹
Additionally, the health of caregivers often takes
a back seat to those they care for—55 percent admit their duties leave them physically and emotionally exhausted. Seventeen percent say their
general health has declined since becoming a
caregiver.
Which begs the question: “Who cares for the
caregivers?”
If you’re a caregiver, or know someone who is,
here are five time-and-money strategies to help
manage everyone’s needs.
1. If you work, talk with your employer. Caring for family members can be a 24-hour-a-day
responsibility, making it nearly impossible to coordinate with the demands of a full-time job. Among
those who are employed or who have held jobs during their time as caregivers, approximately onethird have used personal, vacation, and sick-leave days for caregiving. Furthermore, depending on
household income level, as many as one-fifth of caregivers have taken a leave of absence.¹
To find a better balance between your home and work life, discuss these options with your manager
and human resources professional:
Determine if your situation qualifies for the Family and Medical Leave Act
(FMLA). Under this feder al law , you r em ployer is r equ ir ed to pr otect you r job
while you take unpaid leave for qualified medical and family situations. Under FMLA, eligible
employees can take 12 weeks of unpaid leave in a 12-month period.
Ask if your company has an Employee Assistance Program (EAP). Many com panies have an EAP built into their benefit plans to assist with the challenges that come with
caregiving. Benefits may include referrals to counseling services and support groups for caregivers as well as long-term care services for care recipients.
Adjust your work schedule or location. To help you stay pr odu ctive in yo u r job
and be near your loved ones, talk with your manager about a flexible schedule or working
from home—which can also save on commuting time and transportation expenses.
2. If others don’t volunteer their help—ask for it. Don’t assume—or let others assume—you
can handle all the caregiving responsibilities alone. If family and friends volunteer help, take it. If
they don’t offer, recruit others to ease the burden. Discuss with family members how much time, energy, and money each is able to contribute to your loved one’s care.
Post and share a caregiving chart that lists everyone’s tasks on a weekly or monthly basis. Every minute delegated is time back for you, so no task is insignificant—from your child playing a game with
grandma to your sister taking your father to his doctor’s appointment. (Continued on Page 4)
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Team Updates
We appreciate all that you share with us about your family, goals, and life changes. We would like
to take this opportunity to give you a little update about our lives outside the office.
Kindly join us in congratulating Kent on passing his General
Securities Principal exam. This designation allows Kent to assist John with the branch compliance responsibilities and further Kent’s knowledge of the securities industry. We are proud
of you Kent and appreciate your additional assistance.
“It is hard to imagine that the newest edition of the Thorsen
family turned one year old in June. Here you can see our rescue
golden retriever, Gracie B in her regal party
attire.” ~Jack
“This year’s vacation involved a little more
nature and a little less people. My family and I went to the
Georgia mountains to enjoy some time outdoors and hiked to
rivers, creeks, and waterfalls. We enjoyed cooling off near any
type of water we came upon!” ~Sarah
“As we adjust to our new office and home life some members of
the team have taken advantage of the situation by trying on some new hair and beard styles. We
look forward
to suiting-up
soon, but in the
meantime we
thought you’d
get a chuckle
out of our new
looks. ~John,
Jack,
J.R.,
Mike and his
family
Keeping Safe from Scams during COVID-19 (From Page 1)

One final swindle that nearly impacted advisor J.R. Thorsen is when one of his grandmothers received a call from New York requesting bail money. The person on the phone claimed to have gotten
in a bar fight, breaking his nose, which is why he did not sound like his usual self. He needed money
to post bail, but pleaded that he did not want his parents to find out. Luckily, our family’s strong
bond superseded such a creative call and his grandmother called J.R.’s parents to discover not only
was J.R. not in New York, they had seen him earlier that day at the office. This story underscores
the ingenuity and creativity of these hoaxes.

We appreciate all of our clients whom give us a call to report suspicious activity and we are happy to
continue our commitment to continue to guard your for financial wellbeing in its many different aspects.
For more Fraud Prevention Tips Can Be Found on our website at https://my.advisorconnection.com/infomax/FINET/resources/risk_management/resources/pdf/
how_we_protect_clients.pdf?srcApp=search
Also, if you believe you have had a data breach, in addition to reaching out to our team, please feel
free to call our Fraud Prevention Hotline at 1-866-867-5568.
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The Caregiver Crunch: Five Time-and-Money Coping Strategies (From Page 2)
3. Organize financial resources. A recent AARP study found U.S. caregivers spend an average
$6,954 a year on out-of-pocket caregiving expenses.² Get a handle on all family financial resources
and current living costs. Estimate outlays down the road and plan for
emergencies (three or more months of income saved is a good goal).
Use budgeting software to track your finances.
4. Take advantage of (free) resources providing assistance.
Resources such as Eldercare.gov, Caregiver.com, AARP.org, and Medicare.gov can provide useful information and contacts. If you’re caring
for someone on Medicaid, find out if your state offers a program that
allows recipients to use benefits to pay caregivers. Also check with religious organizations and social services agencies in your community
that may provide free or low-cost care or companionship for elderly
adults.
5. Take care of yourself. Save for you r fu tu r e—don’t let supporting loved ones jeopardize your own long-term financial security.
Contributions to 401(k) and pension plans, IRAs, and 529 college savings accounts offer tax benefits that can help you invest more tax efficiently.
Finally, don’t feel guilty about scheduling “me time”—have dinner out with friends, play a round of
golf, or join a book club or gym. Keep your own health in check with regular doctor visits, and use
your vacation time to get away and rejuvenate your mind, body, and spirit.
¹Transamerica Institute, “The Many Faces of Caregivers: A Close-Up Look at Caregiving and Its Impact” Report, 2017. https://www.transamericainstitute.org/docs/default-source/caregiversresearch/the-many-faces-of-caregivers-research-report-2017.pdf
²AARP, “Family Caregiving and Out-of-Pocket Costs: 2016 Report,” 2016. https://www.aarp.org/
caregiving/financial-legal/info-2017/out-of-pocket-cost-report.html : CAR# 0122-02312
Please join us in thanking Lindsey Robinson for
her enthusiastic service to you, our valued clients,
and our team. Lindsey has moved back to South
Carolina to be closer to her family. We wish her
joy, good health, and success in all her adventures.
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This article was written by Wells Fargo Advisors Financial Network and provided courtesy of Thorsen~Hixenbaugh~Kovaleski
Wealth Advisors in Orlando at 407.845.1080. Investment products and services are offered through Wells Fargo Advisors Financial
Network, LLC (WFAFN), Member SIPC. Thorsen~Hixenbaugh~Kovaleski Wealth Advisors is a separate entity from WFAFN.
All investing involves risk, including loss of principal. Please consider the investment objectives, risks, charges and expenses carefully before investing in a 529 savings plan. The official statement, which contains this and other information, can be obtained by
calling your financial advisor. Read it carefully before you invest.
Wells Fargo Advisors is not a tax or legal advisor. Wells Fargo Advisors is not a tax or legal advisor. Although this summary is not
intended to replace discussions with your tax and legal advisors, it may help you to comprehend the tax implications of your investments and plan efficiently going forward.
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